
ECT in Cheshire News
Our members update

SUMMER 2015

Unit 5a, Junction 8 Business Park,  
Rossfield Road, Ellesmere Port CH65 3AS

T:  0151 357 4420  F:  0151 357 4421
E:  cheshire@ectcharity.co.uk

PlusBus service user, Violet



The new contract with 
Cheshire West and Chester 
Council allows ECT in 
Cheshire and its partners to 
provide a range of services 
to the communities around 
Chester, Neston and 
Ellesmere Port, including 
general community transport, 
evening safe transport, rural 
bus transport and social care 
transport. 

ECT has partnered with 
Cheshire Community Action 
and Ellesmere Port and 
Neston Community Transport 
to provide a Community 
Car Scheme in Chester and 

Ellesmere Port respectively. 
By working together, we can 
harness the local expertise 
and offer an integrated and 
high-quality service to users. 
The community car schemes 
help to transport elderly, 
disabled and vulnerable people 
to doctors’ appointments, 
dentist appointments, hospital 
appointments and social visits. 

ECT values its collaboration 
with Cheshire West and 
Chester Council and has built 
a strong working relationship 
with Mary Jefferson in her role 
as Commissioning Manager 
as well as other Council staff 

members. Both ECT and 
the Council have a shared 
understanding of what the 
work here in Cheshire West 
and Chester is about. It is 
not simply about providing 
transport; it is a vital integrated 
service for vulnerable people 
in the community. We work 
together to focus on the needs 
of the end user. 

PlusBus News

Building stronger partnerships

Welcome to our Summer 
newsletter in which we proudly 
feature our recent achievements. 
It has been an exciting year 
for ECT in Cheshire! We were 
delighted to be awarded a 
new contract with Cheshire 
West and Chester Council, 
which began in April 2015. The 
PlusBus service in the Chester, 
Ellesmere Port and Neston 
area will continue to provide the 
fantastic door-to-door accessible 
transport for people who find it 
difficult to use public transport. 

We are very proud of the 
high quality, safe and reliable 
community transport service 
that we provide. The work we 
do, in partnership with others, 
is important in ensuring isolated 

people are able to get out, go 
shopping or socialise – the kind 
of activities that many of us take 
for granted. 

ECT continues to focus on your 
needs and the ever increasing 
number of trips demonstrates 
that many of you are now 
enjoying greater mobility and 
social activity. 

Ian Dibbert, General Manager

A message from our General Manager

“By working together. 
we can harness the 
local expertise and 
offer an intergrated and 
high-quality service”

“The work we do, in 
partnership with others, 
is important in ensuring 
isolated people are 
able to get out, go 
shopping or socialise”
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Ian Dibbert, in his new role 
as General Manager, has 
restructured and grown 
his team to deliver the full 
requirements of the new 
contract. We are pleased 
to welcome several new 
passenger assistants who are 
already doing a fantastic job 
of caring for our passengers. 
This is a new role at ECT in 
Cheshire and without our 
passenger assistants, we would 

not be able to deliver the care 
and support that our most 
vulnerable passengers need. 

Where would we be without our 
new operations supervisor?! Bill 
Patton, who has been a driver 
with ECT in Cheshire for seven 
years, will now be supporting 
the drivers who deliver the door-
to-door minibus transport and 
dealing with operational and 
vehicle issues as they arise. 

Thank you Catherine, hello 
Jean! 

We would like to take this 
opportunity to thank Catherine 
Baker for all her hard work and 
dedication to ECT over the 
years. Jean Turnbull picked 
up the reins and has since 
become an indispensable 
member of our team. 

Growing our Cheshire team
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Clockwise from top: The growing Cheshire 

team; Catherine and Ian; Jean
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PlusBus in the community
ECT in Cheshire has provided 
the PlusBus service since 2007. 
The service provides door-to-
door transport for people who 
find it difficult to use public 
transport. Customers can 
register for PlusBus if aged 80+ 
and/or have mobility difficulties. 
ECT in Cheshire collects its 
passengers from any address 

in the Chester, Neston and 
Ellesmere Port area and gets 
them where they need to go. 

We would encourage our 
new social care clients to 
travel with us. Your carer or a 
family member is welcome to 
accompany you on your journey. 
We can take you to the shops 

or anywhere you need to go in 
the area. 

We would also encourage our 
active PlusBus members to use 
the PlusBus more, especially 
with the warmer weather. 
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Driver Derek with PlusBus passenger, Phylis

Residents of Weatherstones House Nursing Home on a trip to Chester zoo
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Regular PlusBus passenger, Meta, assisted to her front door by driver, Bill



ECT in Cheshire is proud to 
offer safe, accessible and 
affordable group transport. The 
service is available for not-for-
profit organisations, including 
schools and day centres. We 
enable groups to book a minibus 
for their own exclusive use with 
a professional and qualified 
driver who is trained to the 

nationally recognised MiDAS 
(Minibus Driver Awareness 
Scheme) standard. 

Do you belong to an 
organisation or attend a centre? 
Why don’t you suggest to your 
group organisers that they 
consider us for their group 
transport needs?  If you belong 

to a community group, you 
are welcome to hire a vehicle 
and driver for group outings at 
affordable prices. 

Call us on 0151 357 4420 to 
book your group trips to ensure 
you have transport on the day 
you need it. 

Help spread the word about minibus transport for groups!

Our latest programme of day 
trips is now ready. We have 
some lovely destinations for trips 
taking place over the summer. 
We hope there will be an outing 
of interest for everyone! Just call 
the office or check the website 
to find out more. 

The price of a day trip varies 
between £22 and £25 
depending how far we go. 

A booking form is enclosed. 
This needs to be completed, 
accompanied by a cheque and 
forwarded to our offices.

Day Trips

PlusBus News

August

Saturday 15 August
Tweedmill Shopping outlet.
 
£22.00/person

September

Saturday 05 September
Llandudno
 
£25.00/person

Saturday 12 September
Tweedmill Shopping outlet
 
£22.00/person

Saturday 26 September
Liverpool
 
£22.00/person

Image by Mrs Gillian Neal from Blacon, a long term member  
of the PlusBus Service. Please send us any art and crafts work 
that we can feature in future newsletters!
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Helping to tackle loneliness and 
social isolation
ECT in Cheshire is committed 
to providing transport to the 
local community, filling in the 
gaps of transport provision. 
We are constantly exploring 
ways that community transport 
can further reduce social 
isolation and loneliness among 
vulnerable and elderly people. 
Some individuals may have 
little opportunity to go out and 
meet others. Transport is more 
important than ever. We believe 
that community transport 
helps to mitigate loneliness 
and isolation through providing 
older people with access to the 
outside world and giving them 
the chance to leave the house 
and socialise, not only with their 
friends, but also with fellow 
passengers and our friendly 
drivers.  

If you know of anyone 
who could benefit from 
our PlusBus door-to-door 
transport services, please 
get in touch.

SUMMER 2015
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Shiny new green buses!

PlusBus passenger, Stan, assisted by driver, Bill

ECT has invested in its fleet- 
you may have seen our new 
buses on the road.

PlusBus passengers Phylis, Gillian and Cath being helped on to our buses by driver Derek and passenger assistant, Karen.
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ECT in Cheshire is part of ECT Charity, a social 

enterprise which is committed to delivering safe affordable 

and accessible transport in and around local areas. 

Our current services include:

• PlusBus – providing door-to-door journeys in 

Chester, Ellesmere Port and Neston, for individuals 

who meet the Council’s criteria. 

• Day Trips – helping individuals to visit places 

of interest, both locally and further afield, on 

accessible vehicles. 

• Group Transport – providing journeys to voluntary 

and community groups, with a professional driver. 

To use the community car scheme service, please 

call Cheshire Community Action on 01606 350042  

for Chester residents and EP&NCT on 0151 355 3739 

for Ellesmere Port and Neston residents.

PlusBus Operating Times

Journeys are available between 9am and 11pm on 

Mondays to Saturdays, and between 9am to 6pm on 

Sundays (subject to availability).

Contact us
Bookings registrations and general enquiries:  
0151 357 4420 (open 9am to 4.30pm Monday to Friday)

Cancellation: 0151 357 4425 (If you need to cancel,  
we would ask that you let us know as soon as possible)

Emergency: 0151 357 4429 

Email: cheshire@ectcharity.co.uk
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Regular PlusBus passenger, Cath


