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ECT News
 Our latest update for members of Ealing Community Transport

ECT Driver Kim Jones shares a joke with PlusBus for Health passenger, John Jackson

This time last year, ECT was 
highlighting the issue of 
loneliness and isolation. 
Working with our voluntary 
sector partners, we 
launched our EASIE project 
(Elderly Accessible Service 
in Ealing) – a door-to-door 
transport service to enable 
lonely, isolated people to 
get out of the house.  
 
Continues on page 2
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Continues from page 1...

Our next step was to engage 
with politicians – locally and 
nationally – to make sure 
they heard our message that 
community transport is part of 
the solution to this problem.

Our City Hall event in January 
did just that. We launched 
a report in collaboration 
with Deloitte entitled Why 
Community Transport 
Matters, which spells out the 
economic costs of loneliness 
and isolation. In Ealing, these 
costs mount up to a staggering 
£10m. The report also shows 
how preventive measures 
like community transport can 
bring significant savings to the 
national economy.

For instance, our healthcare 
transport pilot in partnership 
with the NHS, is enabling semi-
housebound patients get out 
of their homes to visit their GP. 

This leads to fewer GP house 
calls, fewer hospital admissions, 
fewer missed GP appointments 
and less home care, all of which 
saves valuable NHS resources 
and saves tax payers’ money.

As a consequence of our report, 
Ealing Council launched Ealing's 
Charter to End Loneliness and 
Isolation in March this year. 
Councillor Hitesh Tailor and 
Ealing Council’s Adult Services 
had heard our message. We 
are delighted that the Charter 
recognises that supporting the 
development of local accessible 
community transport can make 
a real difference to ending 
loneliness and isolation.

ECT is determined to make 
sure that the commitment 
expressed through this Charter 
is not forgotten and that the 
plans are followed through. 
After all, sooner or later it 
could be any one of us who 
becomes lonely and isolated. 

As our nation’s older population 
steadily grows, the cost to 
Ealing will only increase beyond 
the current £10m.

ECT is not in a habit of standing 
still and there is more to be 
done. One of our roles is to 
enable other voluntary and 
community organisations to fulfil 
their charitable objectives. For 
this reason, we are launching 
our Transport Fund for new 
or additional group activities 
that benefit lonely and isolated 
individuals.

In the coming months, our 
ambition is to galvanise Ealing 
Council and the local community 
to follow us in making a 
difference to lonely and isolated 
individuals in our community.

 

Chief Executive, ECT
October 2016

Welcome from the Chief Executive 

Number 10 puts the spotlight on 
community transport

In April 2016, our CEO Anna 
Whitty, had the great privilege 
of attending a reception hosted 
by David Cameron, the then 
Prime Minister, at Number 10 
Downing Street to celebrate 
“Keeping Britain Moving”. 
Fellow transport and community 
transport leaders and workers 
were also in attendance.

The opening speech was 
delivered by Patrick McLoughlin 
MP, then Secretary of State 
for Transport, who highlighted 
the important work conducted 
by the transport sector. David 
Cameron also spoke and 
recognised the issue of isolation 
in our communities, and the 
crucial role that community 
transport organisations play in 
helping address this problem.

Speaking about the event, 
Anna Whitty commented: 
“The general public, as well 
as colleagues in other parts of 
the transport sector, wrongly 
assume that having ‘community’ 
in our name means that we 
form part of the local council. 
However, as independent 
charities, community transport 
organisations provide transport 
for people who fall between 
the gaps of statutory transport 
provision. Many of our 
passengers are house-bound 
individuals and so we can make 
a huge difference to these 
lonely and isolated members of 
our communities.”

She continued: “It struck me 
that in a room full of people 
working in the transport 

sector, community transport 
was seen as an equal partner 
to mainstream transport 
services. We stood tall and 
proud amongst fellow transport 
colleagues.

"Times are challenging for 
public sector budgets, but 
we have an opportunity 
to show that community 
transport can be the solution 
for the commissioners and 
policymakers who want to build 
services that deliver quality, at 
the same time as supporting 
those in our community who 
are most in need.”

At this Number 10 reception, 
community transport mattered!

“ Times are 
challenging for 
public sector 
budgets, but 
we have an 
opportunity 
to show that 
community 
transport can be 
the solution.”

 Anna Whitty, CEO of ECT with Leon Daniels, Managing Director, Surface Transport, TfL and Lilian Greenwood, 
former Shadow Secretary of State for Transport, at the launch of Why Community Transport Matters

Anna Whitty outside No.10 Downing Street with community transport colleagues
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Why Community  
Transport Matters

 

Proving the case for community transport and its  
positive impact on health, wellbeing and communities

The Why Community Transport Matters report (above) 

In January 2016, we published 
our report Why Community 
Transport Matters, proving the 
case for community transport 
and its positive impact 
on health, wellbeing and 
communities.
 
We conducted ground-breaking 
research, produced with 
Deloitte, into the economic 
cost of loneliness and isolation, 
highlighting the potential of 
community transport schemes 
to save up to £1.1 billion 
for health and social care 
agencies, as well as reducing 

pressure on public services and 
helping older people to remain 
active members of society.
 
Our research shows that at 
an individual borough level, 
the costs of loneliness and 
isolation on the public purse 
can be significant, but that 
community transport schemes 
can make substantial savings. 
In Ealing, health and social 

care costs could reach 
£10million per year, but 
community transport schemes 
can save up to £4million.
 
The launch of Why Community 
Transport Matters was held in 
London's Living Room, City 
Hall, where we hosted a full to 
capacity event with high-profile 
speakers from the health, social 
care, disability and transport 

" Community transport schemes could save up to 
£1.1 billion for health and social care agencies"

A growing  
problem

And it is 
imposing a 
significant 

and growing 
cost to the 

public purse

 There are approximately 14 million people over the age of  60 in the UK 
of which over 4 million may be suffering from loneliness and isolation.

 And these additional cost from loneliness and isolation can be significant...

 The direct effect of suffering from loneliness and isolation can lead to a  
deterioration in well-being and these direct effects can have follow-on 
indirect effects across society... 

... and these direct effects can have follow-on indirect effects across society... 

 
... these effects will impose an additional cost on public services.

Depression Disrupted 
sleep and 

memory loss

Greater health 
costs

Greater pressure 
on carers

Greater social 
care costs

Stress and 
anxiety

Difficulties in  
regulating  
behaviours

Between £1.3 billion and £2.9 billion a year

This compromises increased costs from:
• Earlier admittance into residential/ 

nursing care
• Increased use of home and day  

care services
• Higher rates of non-elective hospital 

admissions

• Increased proportion of domicile GP visits
• Increased A&E visits
 
Even at an individual level, the cost can be 
significant. It is estimate on Ealing the cost 
could reach £10 million a year

... there are nonetheless mitigations that can be pursued to reduce these costs.

That is 
causing 

individual 
harm and 

putting 
pressure 
on public 
services

Continues on page 6
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sectors, including Lilian 
Greenwood MP, Former Shadow 
Secretary of State for Transport.
 
At the launch, Anna Whitty, 
Chief Executive of ECT, said: 
“Budgets for public services 
continue to be cut. Community 
transport is an important –  
but often invisible – part of  
the solution.

“Telling our story isn’t enough – 
we have to demonstrate the value 
of the benefit that we provide, 
especially when we are trying 

to convince commissioners 
that community transport is a 
worthwhile investment.”

Dr. Alice Maynard, an opinion 
former on Disability and 
Inclusion in Transport and the 
former Chair of Scope, said: 
“If we in the transport sector 
want to make change happen 
and make sure that people 
are better included, then we 
need to be able to make the 
economic argument. That is 
why this report is so important.”
 

We have championed a 
new way to demonstrate the 
positive impact of accessible 
transport and are incredibly 
proud of the report. Our focus 
is always to promote the 
value of community transport, 
in partnership with, and on 
behalf of, the wider sector. 
We hope that in sharing these 
lessons, community transport 
operators begin to measure 
their own social value, as well 
as persuade commissioners 
that we add value beyond the 
simple fulfillment of a contract.

To download the report, watch our video about Why 
Community Transport Matters, or find out more, visit www.
ectcharity.co.uk/projects.

For hard copies of the report Why Community Transport 
Matters, please email info@ectcharity.co.uk

" In Ealing, health and social care costs could reach £10million per year,  
but community transport schemes can save up to £4million." ECT Transport Fund: Helping local groups 

stimulate community activities

ECT has been providing 
community transport services 
in Ealing for over 35 years. We 
continually seek innovative ways 
to work with local partners to 
provide local communities with 
safe, affordable and accessible 
transport that responds to  
their needs.

As part of our commitment to 
deliver public benefit to the local 

community, we have launched 
the ECT Transport Fund. The 
goal of this Fund is to help 
support organisations in Ealing 
create social opportunities for 
isolated individuals, through 
local accessible community 
transport options. The Fund 
gives local community and 
voluntary groups the opportunity 
to bid for transport funding 
that will stimulate new or 

additional community activities. 
Successful applicants will 
receive a credit of up to £1,000 
to offset the cost of transport 
provided by ECT (which 
includes a driver if you need 
one, vehicle hire and fuel costs). 

For further details and to 
apply for funding, please visit 
our website!

Continued from page 4

Anna Whitty (right), CEO of ECT, with Antonia Orr (second right) and Geoff Warren (second left) of ECT, co-authors of the 
report, with steering group members Andrew Kelly, Kathleen Lyons (Westway CT) and Manuel Button (Wandsworth CT)

Val Shawcross, CBE, Deputy Mayor of 
London for Transport, speaking at the launch
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unplanned hospital admissions 
and saving valuable NHS 
resources. From the patients’ 
perspective, they have been 
able to access their GP 
more easily, enabling them 
to manage their health and 
improve their wellbeing. 

As well as providing patients 
with door-to-door transport 
to their GP surgery, PlusBus 
for Health provides the added 
benefit of enabling patients 
to leave their homes and 
increase social contact with 
others. Many patients build 
confidence with each journey 
and go on to book personal 
trips through PlusBus, our 
door-to-door transport service 
for individuals. 

87-year old Lucy Sparrow, a 
PlusBus for Health service 
user who has to visit her doctor 
once a fortnight said: "I only 
live down the road, but without 
the PlusBus for Health service, 
I would not be able to get to 

the surgery because my legs 
are too painful. The service is 
so important for people like 
me. The service is wonderful 
– the people are so kind and 
helpful."

Ealing CCG are really excited 
about the added benefits of 
community transport for their 
patients, even coining a term 
for it – the “ripple effect”! This 
pilot has shown that community 
transport can deliver a positive 
impact on passengers’ health 
and beyond, reducing their 
loneliness and isolation.

4 
buses serving

76  

GP surgeries

 
10,000+  

trips delivered

1,300 

patients accessed 
service

" This pilot has shown 
that community 
transport can deliver 
a positive impact on 
passengers’ health 
and beyond, reducing 
their loneliness and 
isolation."

PlusBus for Health: improving 
patients’ quality of life

In December 2014, ECT 
launched PlusBus for Health, 
a service to transport semi-
housebound individuals to GP 
surgeries. The pilot service 
was funded by Ealing Clinical 
Commissioning Group (CCG) 
to help reduce the number 
of missed appointments and 
house calls. 

The pilot started with one 
bus serving 10 GP surgeries. 
Almost two years later, PlusBus 
for Health has expanded to 

four buses serving all 76 GP 
surgeries and their patients 
across the entire Ealing 
borough. To date, over 10,000 
trips have been delivered. 

Our partnership with Ealing 
CCG is one of the first of its 
kind and has proven to benefit 
both GPs and patients. GPs 
have reported a reduction in 
the number of house calls and 
missed appointments. This 
has enabled GPs to see more 
patients, resulting in fewer 

" I only live down the 
road, but without 
the PlusBus for 
Health service, 
I would not be 
able to get to the 
surgery because 
my legs are too 
painful. The service 
is so important for 
people like me. The 
service is wonderful 

– the people are so 
kind and helpful."

ECT Driver Lubna Patel drops PlusBus for Health 
passenger, Paul Sagoo, at his appointment
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100 years old passenger maintains 
independence with ECT 

Maintaining your independence 
can sometimes be a challenge 
as you grow older.  However, 
ECT’s door-to-door PlusBus 
service allows these people to 
get out and about and enjoy 
things like day trips, shopping 
and catching up with friends. 

ECT passenger Winifred 
Theodore is a testament to 
how community transport 
can help older members of 
the community maintain their 
independence. 

Having turned 100 years old 
in March 2016, Winifred has 
been using the PlusBus service 
in Ealing for over 10 years. 
Originally using PlusBus to 
get out and about with her 
husband, Winifred now uses 
the service to go shopping and 
visit the hairdresser for regular 
haircuts.  She says that without 
it, she would have to move to 
an old people’s home. 

Commenting on the service, 
Winifred said: “ECT 
have always been really 
accommodating. The drivers 
are very good – you can tell 
that they have been handpicked 
for the job they are doing. 
They don’t hurry people and 
are always patient and helpful. 
Frank is my favorite! 

“The service 
has a huge 
impact on my 
independence. 
It helps me to 
remain living 
independently in 
my own home. 
If I wasn’t out 
and about doing 
different things 
on different days, 
I would go mad!” 

Winifred’s 
daughter, Janet, 
said: “It’s so 
important that 
people like my 
mum are able to 
stay in their own 
homes rather than 
having to move 
into supportive 
housing or care 
homes. Little 
bits and pieces, 
like access 
to accessible 
transport, all add 
up and help her world go round 
and keep her independent.” 

Commenting on the service, 
Janet said: “ECT have a much 
more personal approach than 
regular transport providers. 
There is no comparison.  
All of the staff have a 

lovely manner when they 
speak to you, and are very 
accommodating. The manager 
also helped me out when we 
were asking for something 
special and they were very 
helpful.” 

ECT passenger Winifred Theodore 
uses the PlusBus to get out and about

‘Big Green Bus’ boosts Dementia patient 
attendance

Vital memory support groups for 
dementia patients have seen a 
30% jump in attendance, thanks 
to a new transport partnership 
between West London Mental 
Health Trust and ECT.

People living with dementia 
benefit greatly from support 
groups run by the Trust’s 
cognitive impairment and 
dementia service (CIDS). 
However, due to mobility 
difficulties, a lot of patients were 
finding the journey to attend 
the groups too difficult to make 
by public transport. Kianna 
Compton, assistant clinical 

psychologist at CIDS, was 
determined that travel should 
not be a barrier to attending 
these important groups, so she 
got in touch with us to see what 
could be done. Kianna arranged 
for ECT to pick up patients in 
their signature ‘Big Green Bus’, 
and drive them safely to and 
from their memory groups.

Kianna explains: “What drew 
me to ECT was the fact that 
they can provide transport for 
more than one patient at a time, 
and the ‘Big Green Bus’ made 
it easy to explain to patients 
what to look out for, and even 

remember over time. The same 
drivers pick particular patients 
up each week, which is great as 
consistency is really important 
for our patients to feel confident 
in their surroundings.

“Since registering with ECT, 
the CIDS patient attendance 
has risen from an average of 
65% to 97% attendance from 
referral stage to completion 
of the programmes. If it was 
not for the support of the ECT 
team, our activities would 
not have been accessible to 
many of our memory groups’ 
patients.”

“ Since registering with 
ECT, the CIDS patient 
attendance has risen 
from an average of 
65% to 97%."

ECT Driver Mandy Golby escorts PlusBus for Health passengers Desmond 
Riggs and Estelle James (above and right) from the surgery to the bus
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We greatly enjoyed creating 
the following to describe Frank: 

Friendly
Reliable
Adaptable
Noble
Kind
 
Invaluable
Modest
Blithe
Illustrious
Enjoyable
Reputable
Supportive
Knowledgeable
Incredible
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For any queries on the opportunities available 
above, please call: 0208 8133210

Working in partnership with Hanwell Big Local

Hanwell Big Local is one of 150 
areas nationwide that receives 
money from the Big Lottery 
Fund to improve the lives of 
people in the area. As part of 
this project, ECT has entered 
a partnership with Hanwell Big 
Local to improve residents’ 
independence and opportunities 
through local accessible 
community transport.

The first service provided by 
ECT under this partnership is 
providing subsidised door-to-
door transport for individuals 
who have difficulty using public 
transport (e.g. because of age, 

disability, long-term illness or 
those with young children). 
If you live in the Hanwell Big 
Local area (see map) and 
have difficulties using public 
transport, please give us a call 
to find out how we can help!

Secondly, ECT is providing 
minibuses to voluntary or 
community organisations 
based in the Hanwell Big 
Local area, free of charge! 
Groups can choose to have a 
professional, trained ECT driver 
or alternatively, nominate their 
own driver who will need to 
undergo ECT’s in-house driver 

training. Please give us a call to 
find out more.

Lastly, ECT is offering 
various training packages 
and short work experience 
programmes to Hanwell 
Big Local residents, free of 
charge! For example, residents 
can attend training at our 
headquarters in Greenford to 
become nationally-accredited 
minibus drivers or passenger 
assistants. These programmes 
give local residents the chance 
to enhance their job skills, and 
assist job-seekers in increasing 
their employment opportunities.

Those of us who have been at 
ECT for more than 20 years 
remember the day we first met 
Frank Imbierski. It was October 
1996 and Frank came in for a 
job interview. He had spent the 
last 30 years working for London 
Underground Engineering, 
and was looking for a new and 
rewarding opportunity. Since 
that interview, neither Frank, nor 
ECT have looked back!

The success of ECT is a direct 
result of the effort and dedication 
of employees like Frank. His 
personal and professional 

integrity is exceptional, and 
he has great empathy for our 
customers. Frank is an asset 
to ECT and his commitment to 
providing a quality service is such 
that he is always willing to go the 
extra mile.

One of his colleagues said 
“Frank is one of our most 
friendly, reliable and trusted 
drivers. He is always there 
to lend a hand with a smile 
on his face. Thanks to his 
professional and caring 
attitude, our customers always 
ask after him. Nothing is ever 

too much trouble for Frank, 
and this helps make PlusBus 
the success that it is.”
 
In reflecting upon his 20 year 
work anniversary, Frank said 
“During my time at ECT I’ve met 
so many good and interesting 
people, both customers and 
ECT colleagues. If you believe 
in what you are doing, it shows 
through and changes people’s 
lives for the better.”

A huge thank you to Frank from 
the ECT team for your loyalty, 
good humour and commitment.

A thank you to Frank, one of ECT's longest 
standing drivers!

ECT Driver, Frank Imbierski, with a regular PlusBus passenger
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Accessible shuttle success  
at Parallel London

" ECT is so proud to have partnered with 
Parallel for such a fabulous event. We 
met some wonderful people who were 
truly inspiring. We were able to share in 
the joys of the athletes, their medals and 
their achievements, which they were so 
proud to share with us."

ECT was recently chosen as 
transport partner for Parallel 
London, the world’s first fully 
accessible and inclusive mass 
participation run for everyone 
of all ages and abilities, held on 
Sunday 4th September 2016.

Transport accessibility was an 
integral part of the event, and 
ECT delivered the accessible 
shuttle service to and from 
the start line, meeting both 
participants and spectators 
at Stratford station, and 
transporting them safely back 
to the station after enjoying  
the run. 

ECT helped almost 250 
participants using all types 
of mobility aids – from power 
assisted wheelchairs to guide 
dogs, and walking sticks to 
crutches – get to and from the 
park in one day.

16-year old Jessica Howard, 
who is deafblind, used the 
shuttle service with her 
walking buddy Ronnie, to get 
to the start line of the 5km 

walk. Jessica said about the 
shuttle service: “The 5km 
was a real challenge for 
me. The accessible shuttle 
service saved us from further 
exhaustion before and after the 
race, and allowed me, my family 
and my walking buddy Ronnie, 
to use transport and stay 
together, which was great.”

Another passenger, Richard 
Bennet, a wheelchair 
user, said: “These kinds of 
accessible services are so 
vital for people with mobility 
difficulties to allow them to 
participate fully."

Diane Morgan, Project 
Manager at ECT, said: “We 
had so much positive feedback 
from the event, which was 
a testament to the excellent 
teamwork and outstanding 
contributions from our staff 
who believe so passionately in 
what we are doing.”

Anna Whitty, CEO of ECT, 
said: “ECT is so proud to have 
partnered with Parallel for 

such a fabulous event. We met 
some wonderful people who 
were truly inspiring. We were 
able to share in the joys of the 
athletes, their medals and their 
achievements, which they were 
so proud to share with us. 

“We are committed to a 
quality model that we have 
perfected over various major 
sporting events, including the 
London 2012 Olympic and 
Paralympic Games, Invictus 
Games 2014, the 2015 Rugby 
World Cup, and now Parallel 
London. We are delighted to 
have been part of an event that 
champions accessibility for all, 
and understands the role of 
accessible transport to achieve 
that vision.”

Parallel London Founder, 
Andrew Douglass said: “We 
chose to work with ECT 
because of their experience 
and knowledge and I have to 
say their excellent on-the-
ground teams also added to a 
very successful day.”

" We chose to work 
with ECT because of 
their experience and 
knowledge and I have 
to say their excellent 
on-the-ground teams 
also added to a very 
successful day."Passenger Jessica Howard (second from right) celebrates her medal on the day

ECT Driver Vernon Whitty assists an Accessible Shuttle passenger onto the bus
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have been too unwell to have 
enjoyed the game.”

Mick Wright, Head of 
Tournament Services for 
England Rugby 2015, said: 
“Your team and your services 
were a genuine differentiator 
for this tournament and I 
am hugely grateful for the 
professionalism and dogged 
determination you guys put 
into making sure everyone 
understood what was needed 
and then delivered against it.”

Anna Whitty, CEO of ECT, 
said: “We feel privileged to 
have led this collaboration 
to successfully deliver 
accessibility for all spectators 
at the 2015 Rugby World Cup. 
It was truly rewarding working 
with England Rugby 2015, and 
we thank them for their vision 
and commitment to making the 
tournament so accessible.”

6  
Weeks 

18  
Games 

6  
Partners

 662  
Wheelchair users

700  
Passengers on average 

at each match

11,000+ 
passenger trips

A winning team for Rugby World Cup

ECT was delighted to be 
involved in the planning and 
delivery of the accessible 
shuttle service for all 2015 
Rugby World Cup games at 
Twickenham and the Olympic 
Park. Over September and 
early October 2015 ECT led a 
partnership of six community 
transport operators to deliver 
this service that helped rugby 
fans with mobility difficulties 
attend world cup matches.

Over the six-week tournament, 
over 11,000 passenger trips 
were made, a little fewer than 

700 passengers on average at 
each match.

Shuttle bus user Julia Lock, 
spoke of the difference the 
accessible shuttle service 
made to her experience of 
the world cup: “I suffer from 
severe asthma and had been 
very concerned about the walk 
to Twickenham as exercise 
exacerbates it. I had not been 
aware of the availability of the 
service and by the time I got 
from the car to the Park and 
Ride area, I was very wheezy.

“One of your accessible shuttle 
drivers invited us to use the 
service, which was a lifesaver 
for me. Everyone was incredibly  
lovely and welcoming. Your 
service made my day, as 
without your help I would 

" Your service made my 
day, as without your 
help I would have been 
too unwell to have 
enjoyed the game.”

The ECT team outside Twickenham Stadium at the 2015 Rugby World Cup, including Anna 
Whitty, CEO of ECT, with Diane, Cynthia, Vernon, Malcolm, David, Mick, Kim, Bill and Shaun 

Stefan King (foreground) and Perry King catching the shuttle at Twickenham Stadium

Johnny Figueroa Rodriguez, of Wandsworth CT, was a regular driver on match days
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Anna Whitty 
awarded MBE 
in Queen’s 
90th Birthday 
Honours!

In June 2016, we were 
delighted to announce that 
our Chief Executive, Anna 
Whitty, was awarded an MBE 
in the Queen’s 90th Birthday 
Honours List!  The honour was 
awarded to Anna in recognition 
of her major contribution to 
community transport, both 
locally and nationally.

Anna has overseen the delivery 
of a range of innovative 
community transport services 
for individuals and groups in 
Ealing, where ECT began its 
life nearly 40 years ago. In 
recent years, she has steered 
the charity to work with local 
authorities and other partners in 
Dorset, Cornwall and Cheshire.

On a national stage, she has 
driven a series of high-profile 
engagements that have put 
community transport in the 
spotlight for its quality of 
service and the positive impact 
it can make. These began in 
2012, when ECT co-ordinated 
all the accessible transport for 
the Olympics and Paralympics, 

with more than 20 different 
community transport operators 
– making it the most accessible 
Games ever.

Sir Peter Hendy CBE, former 
Commissioner, Transport for 
London and current Chair of 
Network Rail, said: “Under 
Anna’s leadership, ECT 
has matured into a hugely 
successful organisation with 
high quality operations both 
in London and elsewhere, 
as well as, with her personal 
involvement, helping make 
a huge success of the 2012 
Olympic and Paralympic 
Games. She and ECT have 
set the highest standard for 
the provision of accessible 
transport and raised the level of 
understanding of the benefits 
of this with Government and 

other major opinion-formers 
nationally.”

Patrick O’Keeffe, Chair of ECT, 
said: “This award recognises 
the spirit of Anna Whitty, and 
the team spirit and commitment 
that she has fostered across 
the organisation, in delivering 
high quality transport services 
to the most vulnerable and 
isolated people across all 
sectors of our community.”

Anna Whitty awarded an MBE for her contribution to community transport

" This award recognises 
the spirit of Anna 
Whitty, in delivering 
high quality transport 
services to the most 
isolated people."

The Revd John Willmington 1945 – 2016

In April 2016, we said goodbye 
to our Trustee John Willmington 
at a beautiful funeral mass 
with his wife, Susan, and their 
children, and surrounded by 
many of his family, friends and 
colleagues.

John had a long history with 
ECT, starting back in 1992 
when he attended one of our 
community events. Twenty-six 
years later, and despite his 
illness, John still served as a 
Trustee.

Our CEO, Anna Whitty, 
attended the mass and 
commented: “The inspirational 
Homily from Father Timothy 
Tyndall encouraged each 
one of us to offer our thanks 
and share our thoughts with 
a neighbour. I was able to 
tell Patrick O’Keeffe, ECT’s 
current Chair, that above all, I 
appreciated and was thankful 
for John’s loyalty. Loyalty to 
ECT, loyalty to people with 
disabilities and mobility 
difficulties whom our charity 
serves, as well as personal 

loyalty to me. For John, loyalty 
meant more than anything 
else and it took me a while to 
understand and appreciate that 
fully. I never envisaged being at 
ECT without John at my side, 

yet I take comfort knowing that 
John will continue to watch 
over us from above. Rest in 
peace John, we shall miss you.”

" I appreciated and was thankful for John’s loyalty. 
Loyalty to ECT, loyalty to people with disabilities and 
mobility difficulties whom our charity serves, as well 
as personal loyalty to me."

Revd. John Willmington, who will be greatly missed
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Give us your feedback!

At ECT, we are motivated by a powerful and 
genuine desire to make a difference to the 
individuals and communities we serve.  In order  
to ensure that we are serving you as best we can, 
we greatly value our customers’ feedback.

In the coming weeks, we will be circulating a brief 
survey to gather feedback and learn more about the 
impact our service has made to your community.

Please look out for our survey – it will only take  
a few minutes to complete, and we would love  
to hear from you!

Driver Kim Jones with PlusBus for Health passenger John Jackson


