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WEATHER WARNING

In these times of wet and 
windy weather, we would like 
to remind all our passengers 
and group transport members 
to take care, particularly on 
dark evenings. 

For those driving our 
minibuses, please make sure 
to switch off all the lights 
and heaters to avoid draining 
the battery after the journey 
has finished.

Please be aware that in 
periods of bad weather, 
including snow, our staff will 
complete a risk assessment 
and decide whether it is safe 
to operate. We take into 
consideration the conditions 
at the time, as well as the need 
to get our passengers home 
if conditions are expected to 
worsen during the day.

If you have any questions 
about the weather, please 
get in touch by calling us on: 
020 8813 3210

Emergency out of hours: 
07515 055 050

Greenford Depot, Greenford Road, 

Greenford,  Middlesex, UB6 9AP

T:  020 8813 3210  

E:  ealing@ectcharity.co.uk

W: www.ectcharity.co.uk/services/ealing

ECT News
 Our update for members of Ealing Community Transport

Dame Tanni and Mayor Boris 
support ECT’s ‘gold standard’ 
Olympic legacy
Paralympic sports star Baroness 
Tanni Grey-Thompson and 
London Mayor Boris Johnson 
are two of the many high profile 
supporters who last year voiced 
their praise for the community 
transport sector – and backed 
calls by ECT Charity to 
ensure that new standards for 
accessible transport across 
London and the UK become part 
of the Olympic legacy.

During the London 2012 
Olympic and Paralympic 
Games, ECT Charity led a 

remarkable collaboration of  
24 different community 
transport organisations to 
provide the ‘Accessible 
Shuttles’ that helped spectators 
with disabilities to attend the 
events all around the UK. 

This summer, ECT Charity 
marked one year since 
the achievement with the 
publication of a special report 
celebrating this gold standard 
performance. In recent months, 
ECT Charity has been taking 
the publication on a ‘roadshow’ 
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London Mayor Boris Johnson is presented with ECT’s report, Setting gold standards, by ECT 
Charity Chief Executive Anna Whitty, outside the Copper Box at Queen Elizabeth Olympic 
park on National Paralympic Day and Liberty Festival last year

Continued on page 2



ECT News

2

in which the report was 
presented to the Mayor, former 
Minister Norman Baker at the 
Department for Transport, and 
to Leon Daniels, the Managing 
Director of Surface Transport 
at Transport for London. 

Receiving the report, 
Leon Daniels said: “The 
professionalism shown by 
the community transport 
sector during the Olympics 
demonstrated what first class 
specialist transport should look 
like. The sector is brilliantly 
placed to deliver high quality 
services like these in their own 
communities to local authorities 
and other agencies looking for 
better solutions.”

Together, the community 
transport organisations 

delivered 100,000 passenger 
journeys during London 2012, 
with 150 vehicles operated by 
550 drivers and 200 specially 
trained support staff. On their 
busiest day the community 
transport team delivered almost 
5,500 trips.

The Mayor called the team the 
‘unsung heroes’ of London 
2012. He said: “I hope that 
across London and elsewhere 
in the UK, such services will in 
future always be provided to this 
standard – this will be a fitting 
and important legacy to the 
London 2012 Olympic Games.”

Anna Whitty, Chief Executive 
of ECT Charity, called on MPs, 
councillors and executives in 
central and local government 
to ensure that support for 

accessible transport would 
be at the heart of the London 
2012 legacy.

She said: “The UK gold 
medals remain vivid in our 
memories – but we must 
not forget the gold standard 
performance set behind the 
scenes by our dedicated 
team of community transport 
providers. We’ve proved what 
we can do – a year on, it’s 
now up to all of us to ensure 
that the legacy of ‘accessible 
transport for all’ lives on.”

Dame Tanni said: “Led by 
ECT Charity, the community 
transport team delivered an 
exceptional service ensuring 
that everyone left the Olympic 
venues with a permanent 
memory of the very best in 

Leon Daniels, Managing Director of Surface Transport for London, is presented with ECT Charity’s report, Setting gold standards, 
by ECT Charity Chief Executive Anna Whitty at an event also attended by some of our London 2012 partners

Continued from page 1
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Filling in the gaps for individuals, communities and partners

Welcome to 
our January 
newsletter! In 
these pages, 
we are proudly 

featuring our 
recent achievements 

as well as acknowledging 
individuals who have made a 
significant contribution to ECT’s 
success over many years.

ECT is one of the longest 
established and largest 
Community Transport (CT) 
projects in the country. In 
Ealing, we have been providing 
transport to local community 
organisations for over 30 years. 
Traditionally CTs are set up 
to fill in the gaps of transport 
provision.

The recent festivities are a case in 
point. In London, public transport 
shut down for Christmas Day. 
So what do you do if you have 
no family or access to a car 

or need specialist accessible 
transport? There were over 115 
vehicles supplied by the various 
CT schemes, providing transport 
across London using volunteer 
drivers (including volunteering 
staff members) to a variety of 
Christmas Day celebrations. 
Filling in the gaps! In Ealing it was 
no different.

As our reflections now turn 
to the new year, those of us 
who are able to lead active 
lives will be making new year’s 
resolutions to do more, exercise 
more. Let’s spare a thought 
for those less fortunate. These 
dark cold days can be very 
difficult for some members of 
our community. If you are older 
and/or disabled or have a young 
family, getting out and about 
can be very difficult. 

Reducing isolation has 
become a top priority for local 
authorities and government 

alike. Transport is an important 
part of the solution. Please get 
in touch with us if you know of 
any individual or a neighbour 
that could benefit from door-to-
door transport.

Finally, ECT’s charitable 
objectives include the support 
of other local charities and 
community organisations so 
that they can fulfil their own 
objectives. That was one of the 
reasons we were delighted to 
be involved in the work of NCS 
with The Challenge (see pages 
4-5). The Challenge programme 
was able to concentrate on 
what it does best, whilst ECT 
organised and provided the 
transport element. Great 
partnership working.

Anna Whitty
Chief Executive, ECT

British sports. I look forward to 
seeing the same high standards 
delivered to everyone who 
needs to travel in our country 
– whether to sporting events, 
national celebrations or simply 
to get from home to work, 
school or the shops. A tangible 
improvement to the everyday 
lives of people with mobility 
difficulties would be an amazing 

legacy to leave from a truly 
amazing event.”

ECT Charity has also been 
presented with an Award of 
Merit from the Worshipful 
Company of Carmen in 
recognition of its London 2012 
success. The London 2012 
Accessible Shuttles Project has 
also just been shortlisted for 

‘Transport Team/Partnership of 
the Year’ in this year’s London 
Transport Awards.
 
ECT Charity’s report, Setting 
gold standards, is available on 
the charity’s website: 
www.ectcharity.co.uk
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ECT working to help West London youth       
better their communities

In November last year, ECT was 
heavily involved with the work 
of NCS with The Challenge, 
a national, government funded 
programme run in London 
as part of the government’s 
National Citizen Service (NCS). 

The Challenge programme 
aims to inspire young people 
aged 16-17 to strengthen 
their communities through 
volunteering and fundraising, 
with a focus on bringing together 
people from across generations, 
ethnic groups and incomes. 

Young people involved with 
NCS with The Challenge go 

through three weeks of training 
which culminates in four days 
of volunteering within various 
community and charitable 
organisations.

NCS with The Challenge 
used ECT’s transport services 
throughout last summer, and 
in November last year, they 
worked with ECT to transport 
various youth teams to local 
charities in order to volunteer 
their time as part of the 

culmination of their training. 
The youth teams’ volunteering 
included a wonderful range of 
activities including collecting 
for the Girl Guides, distributing 
Christmas cards to older people 
and putting on tea parties in 
residential care homes. 

Having previously worked 
with national contractors, 
this was the first time that 
NCS with The Challenge had 
worked with local community 
transport suppliers, which was 
a deliberate move that rang true 
to their ethos. Their feedback 
made ECT particularly proud.
Dave King, Programme 

“ECT have been so 
helpful and supportive 
of the youngsters”

A group of ‘NCS with the Challenge’ volunteers with the Right Worshipful Mayor of Ealing, Karnaljit Dhindsa
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Manager at NCS with The 
Challenge, said: “ECT have 
been so helpful and supportive 
of the youngsters and what 
they do. The drivers and 
the team have shown a real 
interest, are reliable, on time 
and always prepared. If there 
were ever any last minute 
issues, the ECT team would 
always accommodate.” 

Dave continued: “The 
professionalism of the ECT 
team meant that we could 
focus on programme work 
and spend more time with 
the service users. We were 
able to go anywhere within 
the borough, which meant 
that we were not restricted 
by bus routes and could visit 
a broader range of charities 
and community organisations. 
I honestly cannot speak highly 
enough of them. It really is a 
pleasure to work with the team 
and I want to thank them for 
their support.”

Anna Whitty, Chief Executive 
of ECT, said: “It has been 
an honour to be involved 

in such inspiring work. We 
are very keen to show how 
young people benefit from 
our transport services and 
this story is wonderful to 
see as it involves connecting 
generations for social good.

Anna added: “This is a 
fantastic example of how high 
quality community transport 
at affordable prices can make 
important projects like this 
viable to operate. It is also 
great to have been working 
with a fellow charity working 
towards a common goal. ECT 
would love to see more of 
these kinds of partnerships 
happening in the future.”

“The professionalism 
of the ECT team meant 
that we could focus on 
programme work and 
spend more time with 
the service users” 

‘NCS with The Challenge’ volunteer Rebekah Lazarus with a resident at Downhurst Care Home
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By George, he’s done it!

Nearly 2,000 new drivers and 3,000 classroom participants say 
thank you to revered driver trainer George Morris

After dedicating 17 years of 
outstanding service to us, 
our cherished Driver Trainer 
George Morris retired at the 
end of last year. 

George decided to become a 
driving instructor after working 
for British Telecom for 30 
years. He originally became 
involved with ECT in 1996 
in an interim role as the first 
home to school driver that we 
employed. When our registered 
driver trainer left, George took 

over, and he will be leaving a 
remarkable legacy behind. 

George has been responsible 
for our driver training scheme 
and can claim to have helped 
every new recruit that has come 
through our doors. When you 
do the maths on all the sessions 
George has run, it makes for 
some very impressive reading. 
Actual figures include 1,986 on-
road assessments and 2,923 
classroom participants.

High quality training underpins 
all of ECT’s transport services, 
which makes George’s 
contribution all the more 
significant. 

George has been responsible 
for providing professional 
training to the nationally-
recognised MiDAS standard 
(MiDAS is the Minibus Driver 
Awareness Scheme, designed 
to enhance driver standards), 
as well as delivering Passenger 
Assistant training, ensuring 

George Morris, retired Driver Trainer at ECT, standing in front of an ECT PlusBus
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that the highest standards 
and quality of service are 
continuously met.  
George said: “It’s been so 
great to meet all of these 
wonderful people over the 
years. I have thoroughly 
enjoyed myself here, it’s a 
brilliant working environment.”

Many people have written 
to George over the years, 
thanking him for their 
experiences. George said: 
“What is rewarding is the 
feedback from people who 

I have trained on how much 
they have enjoyed it, and how 
it has been a really fulfilling 
experience for them and they 
now feel far more capable and 
able to drive safely.”

Ziggy Chodzko-Zajko, a member 
of our Operations team, a regular 
ECT driver and one of George’s 
past pupils, said: “The moment 
you walk into the training room 
with George, you immediately 
feel at ease. He is helpful and 
passes on his knowledge in a 
way that your own father might 
pass it on to you.”

Anna Whitty, Chief Executive 
of ECT, said that George had 
played a hugely important role 
in ensuring that ECT’s driving 
standards were consistently 

high. She commented: “We 
would like to thank George for 
his unwavering commitment to 
ensuring that we continuously 
meet the highest standards in 

community transport.” 
She continued: “Although 
we are very sad to see him 
go, we wish George all the 
best for the future, which we 
understand involves racing 
pigeons, swimming and 
spending some well earned 
quality time with his family.”

“I have thoroughly 
enjoyed myself here, 
it’s a brilliant working 
environment” 

“What is rewarding is 
the feedback from 
people who I have 
trained on how much 
they have enjoyed it”

George Morris, retired driver trainer at ECT, enjoying a rare moment of downtime in the ECT offices
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Milestone year for ECT’s Operations Manager

Inderjit Purewal (Indy), Operations Manager at ECT, with ECT Chief Executive Anna Whitty

Working for the same company 
for 20 years is no mean feat. In 
April last year, ECT celebrated 
one such milestone with our 
fabulous Operations Manager, 
Inderjit Purewal. 

Indy has been working with 
ECT since 1993. She originally 
applied for a part-time role as 
an administrator for our PlusBus 
service, but quickly stepped 
up to manage the service and 
working for ECT full time. 

Indy’s commitment to the 
community and the love for her 
job have helped us to make ECT 
what it is today, achieve our 
successes so far and continue 
with our commitment to using 
transport as a way of building 

community wellbeing and 
improving people’s lives. 

Indy said: “I really enjoy my job, 
particularly the one-on-one 
contact with the customers 
and the fact that we are always 
putting something back into the 
community. The reward for me is 
when someone says thank you 
at the end of the day who might 
not be able to make it out of the 
house otherwise.” 

She continued: “I honestly could 
not pick a favourite moment – 
there have been too many. I love 
what I do.”

Anna Whitty, Chief Executive 
of ECT said: “During moments 
of quiet reflection, I often 

think about which one of my 
colleagues I would want to thank 
the most for their contribution to 
ECT. Every time, I always decide 
to nominate Indy.”

Anna continued: “Indy’s no-
nonsense, direct manner wins 
the respect of every driver, 
colleague and customer. When 
the rest of us get involved in 
new projects, Indy makes sure 
that our core services and our 
charitable objectives in providing 
transport continue without fail.”

On behalf of all those who know 
and work with her, we would like 
to thank Indy for her loyalty and 
look forward to working with her 
for many more years. 


